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	----- Minutes -----

Zoom Meeting
Welcome
Zoom meeting practice manager welcomed the patients and announced apologise for others.
FLU Vaccines
The Practice has taken delivery of Flu vaccines and patients are being sent SMS Messages, Letters if no mobile on their record, asked opportunistically at every opportunity, GP’s and Clinicians give on the day of appointment.
Drop-in Clinics have been scheduled


Newsletter
The meeting members looked at the Autumn Newsletter and discussed the following:
Covid vaccinations- still being offered at the Hub
E Consults – Patients are being encouraged to use E Consults where they log on to our Practice Website and a blue box appears on the home screen E Consult patients need to click on here and they will then be able to submit a form for a consultation or admin query. Patients are starting to use this system well and we have improved figures each month 
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